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Arecent point of confusion
among transit agencies
throughout the state has

been the status of volunteers regard-
ing FTA’s mandatory drug testing.
We talked to Cheryl Fisher, drug
and alcohol program manager at
KDOT, about this.

According to Fisher, volunteers
do not have to be
included within the
drug and alcohol ran-
dom testing pool under
current FTA guidelines.
Citing the Code of
Federal Regulations 49,
part 655 (Prevention of Alcohol
Misuse and Prohibited Drug Use in
Transit Operations), the regulation
states that any covered employee is
included in the random testing pool.

Rules were changed
When the FTA regulations were
originally published in 1994, volun-

Do your volunteers need to be
drug tested?

teers were not exempt from the test-
ing process. However, after a large
volume of responses indicated that
many agencies felt this regulation
would limit an agency’s ability to
retain volunteers, it was changed.

Definition of “volunteer” is key.
The FTA defines volunteers as non-
employees who perform a service as
a charitable act without the expecta-
tion of receiving a benefit. Those
who provide charitable services in
return for some benefit (i.e., work-
fare, community service as an alter-
native to a criminal sentence, acade-
mic credit, or payment by another
agency) remain covered by the rule
and must be drug-tested.

Drivers of vehicles requiring a
CDL have different rules 
Transit systems should also note that
volunteers who operate a vehicle
requiring a Commercial Drivers
License are exceptions to the
rule—they must be drug-tested.

According to Fisher, there are
no current discussions about chang-

ing the FTA regulation. For more
information, contact Cheryl Fisher
at cherylfi@ksdot.org.

Source:
http://transit-safety.volpe.dot.gov/
DrugAndAlcohol/Newsletters/
issue01/html/fta1.htm �
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wish to be considered a “willing and
able” charter provider for a given area.
When an entity wishes to engage a
public transit operator for charter ser-
vices, the FTA will notify all regis-
tered private charters based on the
online registry. If no private charter
wishes to accept the offer, then the
public system will be granted an
exemption to provide service, given
the contract meets all applicable regu-
lations. This change will undoubtedly
reduce the burden on both public and
private transit operators that exists
under the current protocol.

Where can I find more information
on the charter regulations? Because
navigating federal legislative docu-
ments can be challenging, the FTA
encourages transit managers to con-
tact the Ombudsman for Charter
Services with any questions regarding
the charter service rule. The current
Ombudsman, Crystal Frederick, can
be reached at (202) 366-4063, or via
email at ombudsman.charterservice
@dot.gov.

If you wish to review the charter
rule yourself, the document can be
accessed at www.regulations.gov. Once
there, search for “Charter Service;
Final Rule” and select the desired file
format. The Kansas Department of
Transportation is another source of
information regarding charter regula-
tions. Transit managers should contact
their respective CTD program consul-
tant with any questions.

It is imperative that all transit
managers become aware of the FTA
charter rule if they wish to provide
transportation services that are out-
side the scope of regular operations.
The FTA, with input from transit
professionals across the country, has
worked to improve the rule to make
it easier for transit managers to pro-
vide valuable transportation services
in a timely and efficient manner
without jeopardizing private charter
companies. �

Volunteers who operate a vehicle
requiring a commercial driver’s

license must be drug-tested.


